Shell Fleet App EFEE ke Onboarding Guide

ANER: FIRERECRI, FF /B ECHEaEEINE

SISEERIBERE. iR

. AHEREA.

/\ Note: Before starting to sign up, please make sure you have received your unique token. If no, kindly check with your company.

{EIRLITERR, AliEshell Fleet AppRRF!

Follow the steps below to get started today!

Step 1

Z5@IT [Download] 180, TiShell Fleet App:
Click the below button to download Shell Fleet App:

_—_\

r
c I Download via App Store I

Download via Google play
— L —

e EEFEEEEApple App Store BEGoogle Play BIEEIFHEFFTEBEIIEE F &,
Note: ensure you open the link in the Apple App Store or Google Play store on your

mobile device to start your download.

Step 2
1788 App, EHE [EE] MBI TELGRER:

Click “Sign up” and input ourumﬁueluken below:

HKOXXX000MXKX !
iz i A S
~BUEREA 2 G5, SEESHINER, NREVERELY, EHEE,
*Only staff email is accepted for regisiration. Personal email is not allowed.

** Token only valid for 2 months please use it before expiry. If token expired, please
contact us.

HE: BERL FIREE SR, WEEHEe \EEErE, SREE (B] £

Important: ensure that the below screen requesting your unique code is your starfing

point. To avoid missing out on your exclusive offer, you can re-click on the " Sign Up”
button to open this screen.

WEIEGEEENE, BHE T Shell Fleet App &
0

Once received the invitation email, click on
the sign-up link 0 to download Shell Fleet

App.
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ZEHFIFALEIE Let's begin

ERRHUESENRTHERRER, REBANROELR
o
Reopen the app using the link provided and enter

your unique code

#A\ Sign In

. R EZHRRABRBERNBRRRSHEE
| LMERETR A Shell Fleet AppEEEifiE.
€y ticking this box, you agree to submit your

selfie and photo ID for a quick onboarding
process.

SoRk NEE, ¥15 App.
(A= NG St NN SRS ES Ly
uﬂnﬂ'ﬁ:: uufﬁﬁﬁ% "E_na"

After downloaded, open the app.
Tick the box to agree submit your
selfie and photo ID. Then tap on
“Sign up”.

(~]

resremureszes @) 20 Yes
%2

Do you have a token

number?

B|MAIREYE L BRE TR L TS

Fnter vanr taken niimher

B42 Sign up

N

BlERRF
Create account

[g v J [*g@]ggﬁ *  Mobile number J
a2F

[ 1) Given Names ]
HEEE *

[i@E& Surname ]
=i -

[ fg  Password @]

CHRBELE: « 8EFT o | BAEFE « | BYF

8 Characters with 1 uppercase character and 1 number.
BESEE

BIRZERP
Create account.

3#1% Create accounty (BIIERRF) BIRTEREET BB
. £

By clicking ‘Create Account’, meaning that you agre
Privacy - Terms

and accepted for data privacy and Terms and
Conditions

MABFEEEmMRHN Bk

AFHIRS. BF. BERRKRESH,

= VAERIERRS.

SehkAR,
Enter your mobile number, given
names, surname and create a

Input your unique code @
provided in invitation email.

FHEERIEEAR S LARAEAE.

password then click ‘Create
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N

BRAIRFE

Create account

RiREERRE
System has sent out OTP

REEMDRRAEEMOMELR - FRRIAENR

Verification details has beEg‘sgljnf'é ;Four registered mobile
number. Please follow the mstructlon to action

B +8529*****17 FxE 6 UEAMBAIER - B
'F?‘i?“}\?%tﬁ%uﬁﬂa

digits OTP had sent to your mobile number via SMS.
Please input the OTP at below.

[as;‘.m;&m Input OTP ]

BERMERRENFEM ? EREEMVBREEE -

Already registered in Shell Fleet App? Use registered email to login.

E#H  Login

ot ?
Forgot Password? Ny

FFIEEH 6 (UHFRIEREENENRAY
FHERIS. FIRIERE E.:ﬂﬁg 6 (HF
AUBGEETRILTE App BIARIER.

You will receive a 6 digits
verification OTP via SMS. Input
the OTP and submit.
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: ZEIREEE

X N 2% accountshellcom < i

- Verify your Email

HEIMEBE I

Shell FleetApp

Thank you! Your account is ready!

@ continue Verify your email

Resend verification code

&4 Continue

ERREpKINiE, HE EE T NEBHRIE, REEE "EREIR
s @

IR BRE R R

After verified, click “Continue” to
next step

Input your email address, then
click “Verify your email” @)

You will receive a verification
email.

101687

FTFASEHRERURRY 6 (EERES
E@u@A.

WMIRRBWEIEREENL, TRGE "8
BB (FRRIRCSEBLIREMY)

Read your email to get verification
code. Inputin

If you no receive the verification
email, click on “Resend verification
code” (Make sure you had checked
your junk mail).

CONFIDENTIAL
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{RE95TE YOUR PLAN

discount on per litre
Petrol
o HEMABE Monthly Credit Limit §
4,000

o 2BME - REANShelimms
Applicable on oll Hong Kong Shell
stations

o BESH EANGRSERBIHE Fuel
Purchase, in-store Purchase and Car
Care Products

o B0 ARTHHES—FBIE Each
applicant only can apply one card

o BIEIEW Monthly Invoice

ESi¥8 More d...

Sign up now

BBRBEA - (FIFEBEEShell 05
By clicking on login, you are automatically
agreeing to EuroShell card {§REL RS
Terms and Conditions

BT IZBPERE
ANER: D EEERH2EIIF
IREIERES

Sign up to your fuel card
special offer.

ANote: The above image is a
placeholder image, and your
actual agreement will be visible
in the App.

$RFE Onboarding Guide

i

ER:EIZ Verification
Process

Attt Add Address

5

EATht ChISESELLE)

Current address (card will arrive here)

8 & Hong Kong

00

35/F AIA Kowloon Tower

Landmark East 100 How Ming St

Kwun Tong Kowloon

#4 Continue

DISSOERIRAMEIEER, LAET
P53 H

ATER: HHI—HREFH 33 F, W
BHEE TR,

Enter your mailing address in
English to allow us to send
your new Shell Fleet App fuel
card.

ANote: Maximum 33 characters is
allowed for column Address. If
exceeded, please continue next
column.

BRi@MI2 VERIFICATION PR... [Z]

©0

BA#EH

Personal Details

MARSAR (UEHR), WEREERSHE LR
Huys.

Please enter your details exactly as they appear on
your ID.

R EEBF Legal first name

8 EEPMEE Legal middle name

B EEMK Legal surname

& H4EBH Date of birth

M5 S E Start ID check

ESTABEAERL
ANEE: ERSHNERBERIRSE
LElY=R

Enter your personal details.
ANote: Please ensure the details
input must same with your ID.

ID #%& CHECK

FREFRNEESMHE, BT -RER
AORAE (RAFEA=SR) RERRHE
WoR, XFURAXRBRNENER, &
RUYREVED T O] REEIRIEAB. BIA B AR,
Please take a good-quality photo of
your ID (only three tries allowed).
Ensure photos are in focus, text is
visible and no areas are cropped, or
your application could be rejected.
Copies will not be accepted.

HH, REEMAKE Ok, I'm ready

BT RHPIFEGEIRIISD,
RERIRNSE

Complete the ID check, by
uploading a picture of your
preferred format of ID.

{RIEFE(E R —{E? Which are you using?

fRitEEE 4 Passport

B S48 Hong Kong identity card

B Cancel

EERRIEM

Choose your ID type.

cANER: BERRAIRIRAE, NMPRREUREFERBERE, RAEERRERFNEBIIZIHEEREN ShellFleet App FHEAEHESE 8 H), EEERBME, THBMNBIZERET

/\ Note: Once you had completed creating an account, if you quit the application process in the middle, you may continue the application process without entering unique code by just logging
back into the Shell Fleet App with the email and password that created the account (Login guide is on page 8).
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Try taking photo manually
Align document, then press button

Position the photo page of your
document in the frame

@

131 ONfido | Reatidentity

AT IERESR R, ARAT
BA.
ANTR: BRRYE, RREEW

Position the photo page of
your ID in the frame then
snap a picture.

ANote: Avoid glare light and
keep the photo clear
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& Verify your identity

‘".' . = il i TawTn
. il ]
(3
J i nEEree
- ] = Wil ® =
-
R ——
! L
i --01 Lidbdal U

Make sure your details are clear and

unobstructed

Submit photo

’ Retake photo

18y onfido | Reatidentity

HERIRAUE SRR BT R,
AFER: WRRAENT, (EERE

‘Retake photo’ i,
Confirm your photo and submit.

ANotes: If the photo is unclear, please
tap on ‘Retake photo’ to retake.

& Onboarding Guide

< Verify your identity

Take a selfie

We'll compare this with your document

Face forward and make sure your eyes are

clearly visible

@ Remove anything that covers your face.

Eyeglasses are okay

Your face and your background will be

captured during this process

‘ Take selfie

REREREA—RER, LA

SRR ER R ARIE—A.

Take a selfie to verify that
you are the same person of
the photo on your ID.

< Take a selfie

Keep your face within the oval

)

HECRIRAUBRTEAEZR, 2A1EHR
.
ANFR: BRRE, BREEH

Keep your face within the
oval and snap.

ANote: Avoid glare light and keep
the photo clear

< Verify your identity

Make sure your entire face is visible

Upload photo

Retake photo ‘

131 onfido | Realidentity

FE(RAR AR RAORR BT R,

B LEH.

ANER: NBRAENT, e
‘Retake photo’ EiH,

Make sure your entire face

is visible then upload the

photo.

ANotes: If the photo is unclear,

please tap on ‘Retake photo’ to
retake.

CONFIDENTIAL 4
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B THANKS (2]
Messages - @
© (0 a seore
#IE Status
ShellFleet
BMRERBIRIOFH - HRIERE - o & s osranas
RRBERBNBENR - IEREHR ol
BEREER -

We are currently processing your
application, which should take a
few minutes. In the meantime, grab
a cup of tea and relax. We'll reach
out when we're done.

LIRS Shell Fleet App RFEER EZERE LIS EER
BFAYERES. LCRIERRRS, M3
S RREEERNRRIEFERR

We’re processing your Approval status will notify you by
application. We will notify you SMS.
by SMS once done.

Copyright of Shell Hong Kong Limited CONFIDENTIAL
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AR

Payment Details [

FHR | MEABEB T HMFMBNESE -
BHER[2MROEABEER - UERMT
USBUWEIRMN R - ZR2HERFUIE—RE
EREBMNSEMEE A HK.2 DIBREA
- ZEREREHREZHEARE -

Good news! You've passed all our checks. We
just need your credit card details to collect
monthly payment. To validate your payment
information, we'll perform a transaction test

for a nominal fee of HKS 0.2, which we will
refund you.

448 Continue

BEEZ R, BNEREE
#, LB RN

Once approved, kindly login
your Shell Fleet App and fill
up credit card details to
allow monthly auto debit.

Copyright of Shell Hong Kong Limited

< TR
Payment Details

15%% Card number*

15 _EETR#%3 Name on card*

F#A8 Expiry Date® (MM/YYYY)

ERBEREH (CV) *

By accepting our terms and conditions, you will
be allowing us to store your data and collect

D recurrent payments, as detailed in our Privacy
policy.

BRI, DHRCABROLR—RERBIERE 0.2
O #n. useeonxseasERSSE. ROBEED
WS T B .

¥ i Update

BMANEREER

FPIR$E Visa 1 Mastercard {5
2115

ANFE: FHIREEL MM/YYYY 8E
H. SXFEHRNERAEERHESHIKE
HK$0.20, LIFEREB. ZESiEEEE
BIEEEERAE,

Enter your credit card details. Only
Mastercard/ Visa card is
acceptable.

ANote: Kindly input expiry date with
format (MM/YYYY). Your payment card
will be charged HK$0.20 to make sure
it's valid. That amount will be
automatically refunded.

M5 SEND CARD

E2 Al e W S IS V3R i e
We'll send the card to your registered

address in mail.

{REER N BIERZF 4L

Your mailing address

&m0 Send card

B —EFEM...

Change mailing address

HEESESMISRIMIE, &
(EF3%HE]

SIARIERE, 12T [BEXE—E
EiXitt] &Ik,

Confirm your mailing address
then tap for “Send Card”
If incorrect, tap on “Change

mailing address” and change.

K&F 7T, FiBL B E 5T,
Great. All done

THOREENS 10 ETIERAEDR, &
B, SRLIERERENPEEER
PIN %5

Your cards are on the way. They'll all be
with you in up to 10 days. You can view
and change PIN in the app

Alisac, WELHISER App REEE
HYIHIE.

Don't forget, once your card arrives, you
will need to activate them in the app.

Show me the app

FREEsehk! IHEEETHELTIER
MIXZ. WEIHEE, BN
Shell Fleet App BEIHIENEE
HIEER BEREE 7R 128).

Application completed. Card will
send within 10 working days.
After received it, please activate
the card and view your PIN in
app (refer to page 7&12).

CONFIDENTIAL
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BREl g Activate Your Card

- SHELL FLE@\PP CARD
= RSN it 1 X

B A £ RIEISAYEIE M ISTF
CO Please enter the last four digits of
the long number on your card

R Bills
ERRNEEAALE

View all your invoices, cre...

RMEA IR 05 %X E We have sent your

card to: ;
FBR =R Purchases Kok ok kokokk kkkk 00']4
ERIROWECH
View all your purchase... n
Shell 1% Card
(]

BEERERIRNHE

View and manage your card

0 BN

41930 742 78 321018 T K LA i 08 B 35 4R
B AE, B0 R8T I B MR 43 R LR b 0, BA
AR 15 46 1% — 3R 7 B9 6B 08
It usually takes 10 working days to
deliver your card. If you have not
received it by then, please order a

Tl Driver
BERBOERRIRHHER

View your personal details a...

new card
/0\ Bﬂ ® & THw0E Order a new card
ZH Home il & 8P
{ = o thtE4 k =
ZN\ZREY Shell Fleet App BRF. T EE gﬁﬁgjﬁiﬁmnmﬁmmm
FEEESIE (Shell 1% ] P
Login to your account and you Tap “Activate your card” Enter_last 4 digits of your card
will see this main page. Then to activate.

click on “Shell Card”.

Copyright of Shell Hong Kong Limited CONFIDENTIAL
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B ABR Login to Shell Fleet App Account

HFIFIEIE Let's begin

=
\k

ERRENESEFTTHERESR, AEBAROEILR
B,
Reopen the app using the link provided and enter

your unique code

FA Sign In

35 Sign up

EREZNERRERORANBHRRSHEE
%, LMEtRiESTAShell Fleet App @iz,

By ticking this box, you agree to submit your
selfie and photo ID for a quick onboarding
process.

FIBRIRAY Shell Fleet App, T [BA]

ANFR: BAELTIERTRE, WEEAER
12 Shell Fleet App il-EEEHS

Open Shell Fleet App then tap “Login”

ANote: Do Not tap “Sign up”, this button not
applicable for exclusive offer.

Copyright of Shell Hong Kong Limited

X WV 25 accountshell.com < :

N

i
[n » BEIEE " Mobile number ]
[ Z45  Password \f’\]
= 2

BARBIRPE ? il

™

Privacy - Terms

ENRRLRRIERRFHITFHSRIB R S

IMFRSRCETS, BB (SRcEm] 28

Input your registered mobile number
and password

If you forgotten password, kindly click for
‘Forgotten Password’ to reset.

CONFIDENTIAL
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W] 1S F%E To Check Available Credit Limit
. WEEE

Purchases

&2 Bills

BEERNRENPGE
View all your invoices, cre...

454 % OVERALL USAGE

$o 0%

&M
Credit limit $ 4,000

B8 E3:08% Purchases

EHEIROMELCH

jew all your purchase... (™) &m%® WEEKLY SPENT

$0 0%

out of $ 4,000

Shell 1£ Card

EERERREHE
View and manage your card (&)

TEHHE View spends |

Tl Driver
BEIRGER RIRDHE R

View your personal details a...

4 B 9 & N
£ Home S ) - EE?O L E:E ;3, &
ENZWTEY Shell Fleet App 55, T ARET S BRI R B RO,

T (WS
RS (R AR (EFRRERHE

Login to your account and you will You can check your available and spent

see this main page. Then click on credit limit in this page.

“Purchases’. ANote: Credit limit calculate based on regular
price.

Copyright of Shell Hong Kong Limited CONFIDENTIAL
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BER S See Purchases

. ¢ BEEE
Purchases
BEES Bills 4548 OVERALL USAGE (0
EERORENLLEE

View all your invoices, cre...

$0 0%

&R
Credit limit $ 4,000

8 B :08% Purchases

EFIROMETE

View all your purchase...

(™) SmH® WEEKLY SPENT

Shell 1% Card

Shed Cord
BEERERRNHE T 1
EHH Vi B |
View and manage your card e AR Vievsennds 81
SI# Driver N
EEIRBVER R0 H

View your personal defails a...

& &) 9 2 ) 5)) D

+& Home i1 & R H Home

BNR, EEXEHE (BECE] IR [EEHZE]

After login, tap on “Purchases” Tap on “View Spends”

Copyright of Shell Hong Kong Limited

< FREME

@ Shell Au Tau
(3 0518 | 12:45
>

$ 501.49
@) Shell Tsuen Wan West
() 2368 | 22:22

' >

$233.45

@ Shell Kowloon Bay -

East Bound
315128 | 10:17 >
$ 309.88
@ Shell Au Tau
(] & O
*H Home ek & L]
ERENMRNFIER Zactx. MMEHF
—(ERZEEFIE.

This session showing historical
purchases. Tap an item to see the
breakdown.

< W #E Receipt

10:228
CN L+ 2368
2023

K 4R%E Receipt no !
E & Product 858 Total
Shell FuelSave Unleaded $233.45

SHELL TSUEN WAN
WEST

BERE 5

HEERE

A B 9 a

*H Home IS & R

IFRTREIZZ HEE. B, L. TiE
HIERR NSRRI,

You can see the transaction date, time,
station, discounted amount and receipt
on the breakdown.

CONFIDENTIAL 10
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TEEEE Download Bills

BRE8 Bills
EEFNEENALE

View all your invoices, cre...

BEE 8% Purchases
ERIROWETR

View all your purchase...

Shell 1% Card

EERERREHE

View and manage your card o

)4 Driver
EE RO RN

View your personal details a...

@ &@® O =N

F&H Home pic: i} B kP

BNR, EEXRERE (FRE] .

After login, tap on “Purchases”

Copyright of Shell Hong Kong Limited

{ FRE BILLS

&R

Invoices

3095 2022

Paid @
1476.75

3112A4 2022
Paid

313.35$

[«

3068 2023
Paid

236.01$

[«

BENEENRGERRE, REEH
ETHEIRRC

Choose on Statements or Invoices,
then tap on the download sign.

CONFIDENTIAL
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BEHREIMRE Manage Your Card

fRE Bills
ERANEROALE

View all your invoices, cre...

B E304% Purchases

EFEROMETR
View all your purchase...

Shell 1% Card

EERERREBES
iew and manage your card

T Driver
BERE AR R HHER

View your personal details a...

@ & 3

*H Home BIs & RP

De

BNR, EEEEE [Shellif ]

After login, tap on “Shell Card”

Copyright of Shell Hong Kong Limited

£ jHlE Card
‘
ol

Shell Card

EEHEEH
View PIN

*
& FREEZE CARD
O] 2
*H Home I bt ) &P

HIRSERAMIEENS, (RATEEE
(EEHEEE]

HIREXRBGHERE, (RAIEE
(#3HS ]
You can view your PIN if you forget.

Freeze card and replace card if lost
or stolen.

HEREAEH

BEZE View PIN

%‘

Shell Card

@

700282%+*+riwin0G - 10/27
ggumﬂgmgmﬁ b Bal:)

EETH

EREE

Change PIN
HEEEHREN, RAFEREEEHE
el IS
IMRAEEHEHIEZS, (RAURLE [
5]

To view your PIN, just press long on every
single lock icon to retrieve your PIN.

If you wish to change PIN, you may click
on “Change PIN”

Input your new PIN
BAE

Confirm your new PIN

b )
® 6 06 ¢
WEAR2OOUYFHIAE

O =EEETEMM T fi 1112111
O WmEEEEEY S flini1212 1122
O HEEy= - FiD0123 - 9876

O H=HPIEREPINGR S - Flkn2580 (TESE
ZIEED) 1793 (M)

® £8F15 - F1i01980
O H=RZE (Hi0. 1004, 2001)

BTHENEZE  SOBECBKEESE (F.
FIHE B sl HhR R EE)

HRBE
Confirm your PIN

SIS
RiRLeEE, KE—([AREER, RNEE
(FEREERE] | FTEEHBRUAERD RSN,

To change PIN, please set a secure PIN and make
sure it does not contain:

e  3repeated numbers, exp: 1112, 1111

. 2 repeated numbers, exp: 1212, 1122

e  Continuous number, exp: 0123, 9876

° Number by follow PIN keyboard, exp: 2580
(top to bottom), 1793 (corner number)

e  Year of birth, exp: 1980

. Frequent PIN (exp: 1004, 2001)

To strengthens your PIN, kindly do not use any card
number as PIN (exp: expiry date or vehicle number)
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5 33{5 AR Update Credit Card Details

R Bills
BEFNERNALE

View all your invoices, cre...

B B3048R Purchases
EHEROMBRR

View all your purchase...

Shell 1% Card

EERERREOHE
View and manage your card

Tt Driver
BEE RO R R

View your personal details a...

a & O)
FH Home i 1c] EE)
Stations Activities

BNE, HATHEE (BRF]

After login, tap on “Account”

Copyright of Shell Hong Kong Limited

o
(=}

BRP
ACCOU

CN

XXXX XXX XXXX
SERH0E Active Card < 1

{8 A &¥ Personal details

FH Log Out

é B 9

HE [(I=E&EH]

Select “Payment Details”

o]
=

{$FRE Payment cards

REVI KT

T

YOUR CARD NUMBER:

B xxxx

¥ #ils Update card

& ) =

Tap on “Update card”

< E#ilE Update card

é & O

e [EHE]

EE [SRAE]

Tap on “Credit Card”

CONFIDENTIAL

< E#ilE UPDATE CARD  —

SR Credit Card O
1E%% Card number*

IE_EFrRiESE Name on card*

Z|H#88 Expiry Date* (MM/YYYY)

ERERER (CVV) *

By accepting our terms and conditions, you will

D be allowing us to store your data and collect
recurrent payments, as detailed in our Privacy
policy.

AiRUE, NRTERERMBIM—REREERA 0.2
D BT, UERE BARERRR. RMGERR
198 A 4 S BB IIE I .

E3ji Update

BANRNEREEER (RiES Visa
#0 Mastercard {SHIE)

ANFR: BEIEEELL MM/YYYY 182
HE., SREHMRINEREERHSEH
WEY HK$0.20, LIFEREBR. Ze58
HKEEEEEEAE.

Enter your credit card details.
(Only Mastercard/ Visa card is
acceptable.)

ANote: Kindly input expiry date with
format (MM/YYYY). Your payment
card will be charged HK$0.20 to
make sure it's valid. That amount will
be automatically refuldded.
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B4 4 Contact us

EBEp By Email

fRE Bills
EEROERNALE

View all your invoices, cre...

XXXX XXXX XXXX
ERBS Active Card - 1

B #sM Marketing comms
B E308% Purchases

BERROMEDCE

View all your purchase...

Hith#t5 Other Details

Shell 1% Card
EEREBIREBIS

View and manage your card

; EARER App Info
)1 Driver
BEROER R HHEE
View your personal details a... B Log Out

é B 3 a & a0 D

lome piivc) &) &P o Thiy s
R Stations  Activities Account o "¢ L] L]
BNE, BEATHEE [BRF] EE (178h]

After login, tap on “Account” Select “Help”

Copyright of Shell Hong Kong Limited

R
FO
3k
e

EREEAM

*8& Home S b1 )

% De

B [HrHEBMm]

Tap on “Contact us”

< B R

M  wofgsRmmsRg?

a & 0 a

*H Home F il 421 )] [ 12

BE [AIERIFIEE]

Select “How do | contact

»

you

CONFIDENTIAL

< RS R

S R{RMEER?

EMAER AT ABREM. G B’
BRSPS R" BB MNER " REFRE
EXENEHR. B HITURZIRFBHE
Help-shellfleetapp-HK@shell.com 823 {3 it
®”.

RAZRAT 07
Can't find what you need?

WEHREERM Email us

BT [BEPHHETM]

Tap “Email us” and it will
direct open your email to draft

14






