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Shell Fleet App Onboarding Guide

$EAELI TR, AlEshell Fleet AppHRF!
Follow the steps below to get started today!

Step 1
2t&)) T [Download] #8l, TEShell Fleet App:
Click the below button to download Shell Fleet App:

Download via App Store Download via Google play

“_________

S SEEFESADpple App Store 8 Google Play BIEETF R # TR s T8,

Note: ensure you open the link in the Apple App Store or Google Play store on your mobile

device to start your downioad.

Download via App Store

Download via Google play

sresgeemaich @ aill HiEg REShel
Fleet App

Click on the sign-up link above or in your
invitation email °to download Shell Fleet
App.

Copyright of Shell

EFERBER
Choose your Country
© & Hong Kong v
v
English
25T

sopk MR, FIB8App.
BEERYE - éfﬁtgong Kong KFEES=

Once download completed, open the app.

Choose for your Country — Hong Kong &
preference language.

EHMIBALEIE Let's Begin

FA Signln

it G R R E BRI BB RS A EE
Fr o LAtRIESER Shell Fleet App EBEEIRER ©
By ticking this box, you agree to submit your
selfie and photo ID for a quick onboarding

process.

L F RO R R
REGEEAE, AR (S

Tick the box to agree submit your
selfie and photo ID. Then tap on
“Sign up”.

27¢

ANFE: FlMGHEE AT > H P A E E A L5
HEEUBEESIFERGS - AU2A - SBHEEER -
ANote: Before starting to sign up, please make
sure you have received your unique token. If no,

kindly check with your company.

< EBER

(= #% DRIVER
BERZEEAR BARIRES

ERREE/EHEHE

AR XA

*REIER R R/ B EBEE

BB [EIM] LAEERITEERS
*RTERMIREIEBRRET/BEHS

Tap on “Driver” to continue.
*Ensure you have received the
unique token for sign up.


https://apps.apple.com/hk/app/shell-fleet-app/id1451030918
https://apps.apple.com/hk/app/shell-fleet-app/id1451030918
https://play.google.com/store/apps/details?id=com.shell.sitibv.shellfleetapp
https://play.google.com/store/apps/details?id=com.shell.sitibv.shellfleetapp
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Step 2
168 App, B (EE] WMEBN TBEETE:

Click “Sign up” and input your unique token below:
4NN N NN
9 1 HKOXXXXXXXX
I N
*HiERS [ S8a, AtHEREASE.
EUSEEEIEE 2 {5, FEEINER, MREUEIREN, SHERM.
*Only staff email is accepled for registration. Personal email is not allowed.

* Token only valid for 2 months please use it before expiry. If token expired, please
contact us.

HE: BER FEIRER SIS, EF 5\ GERreE, SREE [B] #1
Important: ensure that the below screen requesting your unique code is your starfing

point. To avoid missing out on your exclusive offer, you can re-click on the " Sign Up”
button to open this screen.

< BAREBR/BEEE

BAAMRRBE/ETE LIZABRE

=
S
%
5]
|
el
A
ol
"

< Enter your unique code

Please enter the unique code you received to avail exclusive
offers from Shell.

Enter your unique code*®

MBS O mmEmRt
kil

Enter the unique code 9 from your invitation
email or provided by your company

Copyright of Shell

X ~  accountshell.com <
BIEERF
Create account

(n - BB EE Mobile phone }
EL R

(First name ]
PHEE *

[Last name ]
[ Password = ]

Your password must be at least: 8 characters 1 uppercase 1number

THEE P

HMARRTRTEHMTE -

BIEER

48 (Create account) (BIREEFE) BEFEEYT BREE f0
ERA0EE -

BATHINE, 55 BRRETHE
ShiE, B8 (BIRIRE LUEEHE,

Enter your mobile number, first name, last
name and create a password then click
“Create account”

N

RFAIRS

Account activation

A verifica%ﬁlqgéteﬁggsﬁ een sent
R EM R A - SHIRIBEENR
PRETTHRIE

B[ +8520***** 17 XS 6 (IBNIBHE - 7
THBAZNAEAEE -
AR -

[E@)\Eﬁ%ﬁﬁ% Verification code ]

SATE 62 P IRESSRATAIEEREES -

b1
Submit

EERIEEARELM 2 EFREAMNREEE -
iz
=i 2

™

Privacy - Terms

IrF SRR EFrIBRERES. FIF
REEEREIBIEAPP MARIRAL.

You will receive a 6 digits verification
OTP via SMS. Input the OTP and
submit.

X ™~ 25 accountshellcom < §

©

REE®H

BB DERERE !

ey el

Thank you! Your account is ready!

[ 'fnt‘:ontinue

BRREpIR %ﬁ% (#4&] =T

g

After verified, click “Continue” to
next step



s s 2O AT ERAREERE, MR IRES S, A BEREEETE shell Fleet App ASEHN, EEHRE
Shell Fleet A Elanﬁ /)IL*E )\mﬁ% (HEE2EELENS)

h I I I b d d A\ Note: After creating your account, if the application process is interrupted for any reason, please log back into the Shell Fleet App
Shell Fleet App Onboarding Guide ing th regisered emai - -

using the registered email and password to continue. Do not input unique code again. (For details, please refer to page 12 of the guide.)

BEIRBEE 52 P R Bk e ki =g A
Verify your Email Your plan @ Address Details
Shell FleetApp
nullHeader

Eatihht (hiSISERSIELLER)

Current address (card will arrive here)

Get Started
ek g &8 Hong Kong

What is included

VERIFY EMAIL

00

35/F AIA Kowloon Tower
RESEND CODE AGAIN IN

Landmark East 100 How Ming St

Kwun Tong Hong Kong

84 Continue
#E/4# Continue
EA)\ SHptbiE, ABELEE [BERER ¥ TP IR EEU RAY6 BB BT [ZBPRAR] AR SCHEERAYMIE, LUEZEERS
EiR] @ (REUEIEEE TR, = @#A. NEE: D EBEEREeE ANER: I —HRSTMART. JES
HURSBIERSEERE, A% (SEREREE] BrilE, FROBHFHRG, wEET
(GERERM RO BB LIRERME) —IHERTRR
Input your email address, then click Check your email for the verification code Tap on “Get Started” Enter your mailing address in English
“VERIFY EMAIL" @ and enter it in e ANote: The above image is for ANote: Address column is limited to 33
You will receive a verification email. If you didn’t receive the email, click on reference only. characters. If the underline turns red,
“‘RESEND CODE AGAIN’ please continue in the next column.
. (Make sure you check your junk folder).
Copyright of Shell



O ANER: THRARIRSE, WPREEARESERZME, BEAEMISAIEE R ZIEEFTE Shell Fleet App LIEIEFRRZE, BEHIXE
*E NERETS, (FHER2REREHER)

A\ Note: After creating your account, if the application process is interrupted for any reason, please log back into the Shell Fleet App
using the registered email and password to continue. Do not input unique code again. (For details, please refer to page 12 of the guide.)

Shell Fleet App EFER
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BAER

Personal Details

FRARNER(LASSURR) - RANERSHE L
HERDE.

Please enter your details exactly as they appear
on your ID.

T " »
LEEBF L‘;'":]”‘ first name

EEDPREE Legal middle name
EEME Legal surname®

4B H Date of birth *

AFEE: iE%E’Jfé*Jr?%EEE{d\E’J%{ﬁEEié*#

|:|o

Enter your personal details.
ANote: Please ensure the details input must
same with your ID.

Copyright of Shell

ID #& CHECK

mERFRNEERNE, BT kSR

BHRE (RAFERASR) -RERAH

i Ii—_{ﬁﬁiﬁﬁﬁtﬂ@iﬂ &
RAfREYRFATT RE B IIEB. BI RO ER
Please take a good-quality photo of
your ID (only three tries allowed).
Ensure photos are in focus, text is
visible and no areas are cropped, or
your application could be rejected.
Copies will not be accepted.

RERITFRINSDE.

Next, we need to verify your
identity. Please have your ID
ready..

{RIEFE{#EFAB—{E? Which are you using?

IRiBEER 4 Passport

#1178 Hong Kong identity card

Choose your ID type.

Try taking photo manually
Align document, then press button

Position the photo page of your
document in the frame

@

SALMERNRIOL Fa oy W Cancal 131 onfido | Realldentity
AN EAERL, E TR MEEmERINED, EE(RRYE #I%E’é#ﬁﬁl?_ 7fE”” fh, A& "F,UJ-*.

Position the photo page of your ID in
the frame then snap a picture.
ANote: Avoid glare light and keep the
photo clear



*I:I ANTR: FTRAERFRER, NPRREEERGEREME, SEMREMISHSE R EIBEITEN Shell Fleet App LIMERERTS, EFEBE
=3

==
Shell Fleet A E|3 RA JIL NERETE, (HIEE2NELENS)
A\ Note: After creating your account, if the application process is interrupted for any reason, please log back into the Shell Fleet App
S he I I F I eet Ap p O n bOd rd I ng G u Id e using the registered email and password to continue. Do not input unique code again. (For details, please refer to page 12 of the guide.)
€ Take a selfie < Verify your identity

Make sure your entire face is visible

< Verify your identity [ Verify your identity

Take a selfie
il bz We'll o

VVE

FHE

i1 [oleiy

7 Bl m o
remid
mEo B T —

b L |
i BB 1 P T L @ Remove anything that covers your face.
Eyeglasses are okay

mpare this with your document

Face forward and make sure your eyes are

clearly visible

Make sure your details are clear and

unobstructed

Keep your face within the oval

Submit photo Upload photo

Your face and your background will be

‘ Retake phO[O ’ captured during this process . ‘ Retake photo ‘
HERIRRURH R A TE R, AR RE EEE{ Bif—REB R, LIFERRE HERIRAIBRTEIEZRM, ,mé}EI"F R A MRRBRBIMTA R, A% E#.
ANER: WRRAEM, &S %’u‘%é R AE—A NER: BERRE, BREE AER: MRAAEHT, BF%E [Retake
[Retake photo] ZE3A. photo] EiH.
Confirm your photo and submit. Take a selfie to verify that you are the Keep your face within the oval and snap. Make sure your entire face is visible
ANotes: If the photo is unclear, please tap same person of the photo on your ID. ANote: Avoid glare light and keep the photo then upload the photo.
on “Retake photo” to retake. clear ANotes: If the photo is unclear, please tap

on “Retake photo” to retake.

Copyright of Shell 6



2t v A IO ANER: STRARIRFE, WPREEHEREEREME, BEFEMIFRIEERZISEFTEN Shell Fleet App LIMEIEFRRE, BFEHBIXEH
Shell Fleet App B n 1T NGEE, (HEELNELENE)
A\ Note: After creating your account, if the application process is interrupted for any reason, please log back into the Shell Fleet App
using the registered email and password to continue. Do not input unique code again. (For details, please refer to page 12 of the guide.)

Shell Fleet App Onboarding Guide

Processing [Z]

We are currently processing your application, which may
take a while. In the meantime, relax and grab a cup of tea
We'll be in touch shortly.

ItAEShell Fleet App R4 E EEIR{RAYER
5. WIREEE, RAISEREBEIR
AOEREEART

We're processing your application. We
will notify you by SMS once done.

Copyright of Shell

Messages

Q) Searct

ShellFleet
-© T

EZERELEEER

Approval status will notify you by SMS.

{TRR&E# Payment =

Details

WHR | RELEB T RMMMAENRE. HM
REZMNEMEBER  LERMNIUSA
WEREIAI SR R ARAG IR — R TR E R R
WML AHKS0 2URIREA Y. XS BB
ERIEEHESAE.

Good news! You've passed all our
checks. We just need your credit card
details to collect monthly payment. To
validate your payment information,
we'll perform a transaction test for a
nominal fee of HK$ 0.2, which we will

refund you.

481 Continue

BEEZ R, BNSHAEER,
DNESSITEINEN

Once approved, kindly login your Shell
Fleet App and fill up credit card details
to allow monthly auto debit.

&R )
Payment Details
%88 Card number *
e m .-. - l

05 PR it Name on card *

FJ#iB Expiry Date (MM/YY) *
01/29

{EFREMEE (CYV) *

By accepting our terms and conditions, you will
be allowing us to store your data and collect
recurrent payments, as detailed in our Privacy

policy.

AELAE - BNRRIRE R PIMER—R IR E R A
HKS$ 0.2 PABRIRIRBUATSRE R ERRRER. TIMASEE
WERIE E RE T BNRIEEE T A,

By ticking this box, you are consenting to our
collection of a one-time nominal fee HKS 0.20 to
ensure your payment details are correct. We will
refund this fee as soon as we have collected it.

i3 &% Add payment details

ENEHEER
IR Visa 1l Mastercard(SFEIG
AER: BIREHRRERAEERHE S
WZENHKS0.20, LIFEREBR., ZE8EE8
FEEZHEAIE.

Enter your credit card details. Only
Mastercard/ Visa card is acceptable.
ANote: Your payment card will be charged
HK$0.20 to make sure it’s valid. That
amount will be automatically refunded.
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53 H05 SEND CARD

A EFIREOBISERE AL
We'll send the card to your registered
address in mail.

© {RFFE \RER S bt

Your mailing address

2 Send card

B—AFEH...
Change mailing address

FEES R HEAOMIE, T (M)
SNARIERE, Tﬁ?éﬁi&%—l@%ﬁi&ﬂt]
1E,

Confirm your mailing address then tap
for “Send Card”
If incorrect, tap on “Change mailing
address” and update.

Copyright of Shell

KiFT, AL RERM.Great. All done!
Bin{EAFleet App! Welcome fo Shell Fleet

App!

{REGHEE R 10E TIEXAEEE]. Your card will

arrive within 10 working days.

BIimEC + BRI EEApp AZENREYHIE. Don't
forget, once your card arrives, you will need
to activate it in the app.

BRYETEFBET Show me the app

FRraSehk! IHEEEHET/ERAXE.
KRS, 5= AShell Fleet App B{E)
HENREE GRS BRS04 148).

Application completed. Card will send
within 10 working days. After received it,
please activate the card and view your PIN
in app (refer to page 10&14).



EXENHIE
Activate Your Card

HINAHISEERE - FREBUDER -
Please disregard this step if your card does not
require activation.

Copyright of Shell 9



EENHIG

Activate Your Card

@

RA T RIRIHH
135

Gain more insight
into spending

fRE Bills
EERNERFP BT

View your invoices & statements

MR

Purchases

B EE R KA TE

View all your purchases instantly

Shell Card
EE R EBIROHE. TRBHE

View and manage your card an...

é &) 9 a

*H Home IS Stations il Recents f&B Account

ENFRAYShell Fleet App BRF.,
EEXE#EZ [Shell Card]

Login to your account and you will
see this main page. Then click on
“Shell Card”.

Copyright of Shell

SHELL FL@W CARD  __
CO

B E d4 R Y 0 %X El We have sent your
card to:

..

{330 A 8 B 1048 I F X BARS i 08 35 I8 1 05
Bt tik, B0 T Uk 6 A 0 A WU E RS, I8
17 4 0 — SR AR A0SR 0S
It usually takes 10 working days to
deliver your card, If you have not
received it by then, please order a

new card

TR #rimiE Order a new card

BT [REhimnE]

Tap “Activate your card”

BYEN IS X

R A L RIS RENURF
Please enter the last four digits of
the long number on your card

*kkk kkkk *kkkk 0014

RIBE TN RIS RRA U
RSEDHIS

Enter last 4 digits of your card to
activate.



EARP
Sign In

Copyright of Shell



ZEARP
Sign In

ZHMBIIEIE Let's Begin

¥

O aEtrEpETRRRLRENENRREHEE
#  LAtRiESZ A Shell Fleet App B335 ER.
By ticking this box, you agree to submit your
selfie and photo ID for a quick onboarding
process.

$I1B3REIShell Fleet App, #HTF
629

Open Shell Fleet App then tap on
“Login”

Copyright of Shell

X WV 2% accountshellcom <5

see

N

B

EARERS 7 S

ENIRARAIERF I FHERIS N ZHS
IHRISAC S, ‘kﬁéﬁﬁig (SReER] 28

Input your registered mobile number
and password
If you forgotten password, kindly click for
‘Forgotten Password’ to reset.

12



EIEHE

Manage Your Card

Copyright of Shell



BBk B BUHIE S

View/Change Card PIN

U

RAT BRI
P2

Gain more insight
into spending

BRE Bills

EHEROREFAGH

View your invoices & statements

MR ACER

Purchases

BB 2546 (P 7 693 24 S 4

View all your purchases instantly

Shell Card

BHE R EEIRM S, TR R H0E

View and manage your card an...

é & 3 =N

*H Home S#YS Stations i Recenls fRP Account

BAZRAIShell Fleet App BRS,
EFEEEE [Shell Card]

Login to your account.
Click on “Shell Card”.

Copyright of Shell

< AiE Card
-~
&

Shell Card

@

EEMIEE
VIEW PIN

$0
2/ Out of $ 4000

#HEXRSH View Transactions

RIS RIS

>
2 REPLACE CARD Ql FREEZE CARD

é B O =N

*H Home SHS Stations i Recents fRAAccount

HE [E5HESR]

Click on “VIEW PIN” to view your
card PIN

EEHNEREE

& & g View PIN

—~

b

Shell Card

O

700282+ - 10/27
AT LA M R W60
LEs

EE5TH

- & = =
= k- v -

E@?f.;;r@:-s .-.

Em
i

BRER
Change PIN

RERESERESH B HEES.
HIFREERHEENS, (RAREE [EiR
=]

To view your PIN, just long press on
every single lock icon to retrieve your
PIN.

If you wish to change PIN, you may
click on “Change PIN”

WANEE

® 6 6 ©
R

® ¢ & O
HEHL SN HIBPHFEIE -

© =EEEE R E Flin 1112 11717
© TmEEENEEEE fn1212 1122
© EEHE= - Fi00123 - 9876

@ L=HFRRPINGEIRE - Flin2580 (TEED
FIESL) 1793 (WA&)

@ £8%FH - F1in1980
® HEZE (Hli0. 1004, 2001)

BTENEE  SHNBECEEEESE (Hlo.
IR Bt E RS

o 30 B2 I
WEE DALY L Uy
Confirm your PIN

B HIEERS
REZeER, RE(ARSERB, WA
2 [M2RME] | SRR,

To change PIN, please set a secure PIN
by following the advice. Confirm your
PIN, the new PIN will effective
immediately.



7R A B 7 22 M IS
Block/Replace Card
N

RAT BRI
P2

Gain more insight
into spending

BRE Bills

EHEROREFAGH

View your invoices & statements

MR ACER

Purchases

BB 2546 (P 7 693 24 S 4

View all your purchases instantly

Shell Card

HERERIREHE. 5T B R0

View and manage your card an...

é & 3 =N

*H Home JBIS Stations ®ifi Recenls fRB Account

ZENEREYShell Fleet App BRF.
EFEEE [Shell Card]

Login to your account.
Click on “Shell Card”.

Copyright of Shell

< % Card
‘
e
Shell Card

@

EEMIEE
VIEW PIN

$0
B Out of $ 4000

#HEXRSH View Transactions

IS
REPLACE CARD

RIS
& RAEH

@ FREEZE CARD

é B O =N

Z*H Home SHS Stations Bl Recents fRAAccount

HIMEREHIGEHRE, (FUE (3N
F] . REATHEZERFREGH.
HREERRRGHE, TREE [RAEHIE]

If card lost or stolen, click on “REPLACE
CARD”, your existing card will be cancelled
immediately.

If you wish to temporary block the card, click on
“FREEZE CARD”

15



S5 HERBERRZZCER

See Available Credit Limit and Purchases Record

U

RAT BRI
P2

Gain more insight
into spending

BRE Bills

EHEROREFAGH

View your invoices & statements

MR ACER

Purchases

BB 2546 (P 7 693 24 S 4

iew all your purchases instantly

Shell Card B ‘
§ sheaq

BHE R EEIRM S, TR R H0E N

View and manage your card an... o

é & 3 =N

*H Home SIS Slations it Recenls fRB Account

BAZRAIShell Fleet App BRS,
FEFEHE [BERR]

Login to your account.
Click on “Purchases”.

Copyright of Shell

HEADER
Purchase Dashboard

4854 OVERALL USAGE ©

$o 0%

EFR%E
Credit limit $ 4,000

() @42 WEEKLY SPENT

0%

$0

out of $ 4,000

ZHEHE View Spends Bl

é B S a

*H Home B Stations il Recents BRF Account

{REITELhR R ERIRIGA N EERRYSFAE.
HE [EHHE] BXHiiR.
ANER: (SRRERUIEERE

Check your available and spent credit limit in
this page. Tap on “View Spends” to view
purchases record
ANote: Credit limit calculate based on regular
price.

< FREMR

@ Shell Au Tau
) 051A | 12:45
>

$ 501.49

@) Shell Tsuen Wan West
M) 236A | 22:22 S

$233.45

@) Shell Kowloon Bay -

East Bound
(5 15124 | 10:17 >
$ 309.88
@ Shell Au Tau
a &) 9 2
7 Home il &l [32]

(R HERET—ERZEEFR.

You may tap an item to see the
breakdown.

4 i Receipt

10:228%
CN + 2368
2023
WikAR SR Receipt no
= Product 4828 Total
Shell FuelSave Unleaded §233.45
SHELL TSUEN WAN
WEST
BEME S
KEEEIEE

RATRE3zZ B, IS, b,
RIS ERRAMIRSRAS.

You can see the transaction date,
time, station, discounted amount and

receipt on the breakdown. 6



SRR ZECER

See Recent Purchases Record

N

RAT BRI
P2

Gain more insight
into spending

BRE Bills

EHEROREFAGH

View your invoices & statements

MR ACER

Purchases

BB 2546 (P 7 693 24 S 4

View all your purchases instantly

shell Card g ‘
§ sheac

BHE R EEIRM S, TR R H0E '

View and manage your card an... o

é & =N

*H Home SIS Slations fRB Account

ZENEREYShell Fleet App BRF.
EFEEE [Rif]

Login to your account.
Click on “Recents”.

Copyright of Shell

RITBE

Recent Purchases

@ Shellclearwater Bay
Roadhong Kong  Hk
) 26 58 | 20:56

Day Month

HKS$ 123.45

© =5 EIF0M ? View your discounted prices?
B 48 /N RHIFRTE RIS BRI L AN RTELLRE ©
ERILATE BEEIEE

Purchases #43 © section.

P~ [+
O &) a
*H Home SHISStations 3 Recents fRE Account

(RAJEL R EEREE R4/ R FaCiR.
%,*EEE}HD%E’\J%%E, mhee [EBEIEE)
&R,

You can view all your recent purchases from
the last 48 hours in this page.
Click on “Purchases” to view discounted
prices.

17



EHIEARE
Update Credit Card
Details

Copyright of Shell



B fEAE
Update Credit Card Details

N

RAT BRI
P2

chrr more |n5|9ht Cog vy iy
into Sendln A A

fBAMEZ Profile

Do

BRE Bills

EHEROREFAGH

View your invoices & statements

0 §RFAIED Account Activity

E {RB9ETE Your plan

BIB{H Manage Payments

MR ACER

Purchases FAPEERRA Privacy statement

BB 2546 (P 7 693 24 S 4

View all your purchases instantly

shell Card g ‘
§ sheac

BHE R EEIRM S, TR R H0E '

View and manage your card an... o

=
®
@ {&3F488) Terms and conditions
o

#%8h Help

EH Log Out
() &) 0] =N
*H Home SIS Slations it Recenls fRB Account
BNE, HATHHE [BRF] BE [EEUR]

Login to your account. Select “Manage Payments”

Click on “Account”.

Copyright of Shell

EEM Manage
Payments

BRI EN AR AR
Please select the payment mode you
would like to change.

© A Credit Card

RE0H0E 4R,
YOUR CARD NUMBER

E xxxx -, P

EHE{IF Manage Payments

HE [EE(IR]

Tap on “Manage Payments”

EEMM Manage
Payments

BINREERAME (VisaskiMasterCard) &L
#Ho

Enter your credit card (Visa/MasterCard)
details to proceed.

5% Card number *
I% EFR#4E Name on card *
ZUBE Expiry Date (MM/YY) *

{ERINEERRRES (CVV) *

[ srsSRengERRma, BRRrEERM
FETFIRBOE R A AR YR AL PR E SRR IR E RA (S
o
By accepting our terms and conditions,
you will be allowing us to store your
data and collect recurrent payments, as
detailed in our Privacy policy.

O st REERREERPIRER— RIS
FBY $0.20, WERBRAITRER. HEBE
B AR TOURER 1 17 BRI
By ticking this box, you are consenting to
our collection of a one-time nominal fee
HK$ 0.20 to ensure your payment details
are correct. We will refund this fee as soon
as we have collected it.

B30 Upd

EINFRYEREBEER (RiESvisa
Mastercard{SFEIE) , ABREREE [EHIE]

Enter your credit card details. (Only

Mastercard/ Visa card is acceptable).

Then “Update card”

19
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Download Bills
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FEIARE

Download Bills

N

RAT BRI
P2

Gain more insight
into spending

BRE Bills

EHEROREFAGH

View your invoices & statements

MR ACER

Purchases

BB 2546 (P 7 693 24 S 4

View all your purchases instantly

Shell Card g "

§ sheac
HERERIREHE. 5T B R0 '
View and manage your card an... o

é & S =N

*H Home SIS Slations il Recenls fRB Account

BNE, EXEHE [ARE]

After login, tap on “Bills”

Copyright of Shell

< FEE BILLS

B/

Invoices

3098 2022

Paid @
1476.75

31127 2022
Paid

313.35$

[~

3064 2023
Paid

236.013

[«

EEREENRAENER, WERE
TEIES

Choose on a Statements or Invoices, then

tap on the download sign.

21
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Manage Your Account




5B dth ik
Update Address

N

RAT BRI
P2

Gain more insight
into spending

BRE Bills

EHEROREFAGH

View your invoices & statements

MR ACER

Purchases

BB 2546 (P 7 693 24 S 4

View all your purchases instantly

shell Card g " ‘

§ shac
BE R GRS, TR H0E |

View and manage your card an... o

é & S =N

*H Home SIS Slations il Recenls fRB Account

BNE, maTREE (BRF]

After login, tap on “Account”

Copyright of Shell

TR
BREEBEA

& fAAMR Profile
0 BRAER Account Activity

& {REYETE) Your plan

£ BRI Manage Payments

@® FAPBEERS Privacy statement

@ 3R K4ER) Terms and conditions

% 1#8h Help

B Log Out

2iE [EAEE]

Select “Profile”

{BARESR Profile

fRE Account

F58HE Mobile number *

SRR R Rk -

BES Email

| “""sopnl
ik Delivery address

{REGAME S B 22
Your card will be shipped here

v'm T o " -m -
"

Hong Kong

&7 Hong Kong

ZIP : 00

EX#EH®E Change password

FAEARRE Close account

w08 (SE#AitbhE]

Click “Update Address”

Bttt Update Address

E &tk Delivery
address

{REHISHS B EF 2l iE4E
Your card will be shipped here

@R Country*

% Hong Kong

EB4RS Postcode *
00

Hoht GEIRIRERIEBAISREE) (HEURSIAR)
Address (Please add your house/unit number)*

= m"ule® mlla

itk Address (SAMUEXIHTR)

i City (MAMUZEXT) *

Hong Kong

Bt Update Address

PASSSENIRATFIBLLE, AMERAEE
(SE#AtthilL ]

Enter your new address and tap
on “Update Address”
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Change Sign In Password

N

RAT BRI
P2

Gain more insight
into spending

BRE Bills

EHEROREFAGH

View your invoices & statements

MR ACER

Purchases

BB 2546 (P 7 693 24 S 4

View all your purchases instantly

shell Card g ‘
§ sheac

BHE R EEIRM S, TR R H0E '

View and manage your card an... o

é & S =N

*H Home SIS Slations il Recenls fRB Account

BNE, maTREE (BRF]

After login, tap on “Account”

Copyright of Shell

ceg gy

FRRIFEA

& fAAMR Profile
0 BRAER Account Activity

& {REYETE) Your plan

£ BRI Manage Payments

@® FAPBEERS Privacy statement

@ 3R K4ER) Terms and conditions

% 1#8h Help

B Log Out

2iE [EAEE]

Select “Profile”

<

{BARESR Profile

#RFE Account

F#3%8% Mobile number *

ROk Rk -

EH Email
| “""sopnl
ik Delivery address

{REGAME S B 22
Your card will be shipped here

r'm T == - mmme =
"r
Hong Kong
7% Hong Kong
ZIP: 00
Bttt Update Address

EX#EH®E Change password

FAEARRE Close account

e [ERZR]

Click “Change password”
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SE5EEFTE

View Your Discount Plan

N

RAT BRI
P2

Gain more insight
into spending

BRE Bills

BERNEEAGE
View your invoices & statements _g

MR ACER

Purchases

BB 2546 (P 7 693 24 S 4

View all your purchases instantly

shell Card g ‘
§ sheac

BHE R EEIRM S, TR R H0E '

View and manage your card an... o

é & S =N

*H Home SIS Slations il Recenls fRB Account

BNE, maTREE (BRF]

After login, tap on “Account”

Copyright of Shell

TR
BREEBEA

2 {BAE Profile

0 BRAER Account Activity

& {RE9EHE Your plan

£ BRI Manage Payments

@® FAPBEERS Privacy statement
@ fEBK4RR Terms and conditions

% 1#8h Help

B Log Out

2 [{RAYETE!]

Select “Your plan”

{REYETE Your plan
(G #mIFI0 Fuel Offer
{REYHE Your Plan

Bag
What is included

(RAIE R R EE(RIUTINER
AER: DI EEERHSE

You can view your discount offer in this

page
ANote: The above image is for reference
only.
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Close Account

N

RAT BRI
P2

Gain more insight
into spending

BRE Bills

EHEROREFAGH

View your invoices & statements

MR ACER

Purchases

BB 2546 (P 7 693 24 S 4

View all your purchases instantly

shell Card g ‘
§ sheac

BHE R EEIRM S, TR R H0E '

View and manage your card an... o

é & S =N

*H Home SIS Slations il Recenls fRB Account

BNE, maTREE (BRF]

After login, tap on “Account”

Copyright of Shell

ceg gy

BAEEA

2 {BAE Profile

0 BRAEE Account Activity

& {RE9EHE Your plan

B B4 Manage Payments

® FAPBEERR Privacy statement

@ %3 K488) Terms and conditions

% 1#8h Help

Eit Log Out

2E [EAER]

Select “Profile”

< EAREE Profile

fRF Account

FH5REE Mobile number *
pEERR R g

EH Email

LI i ECY Y |

I

sk Delivery address

{RBHIE IS I EiSHE
Your card will be shipped here

‘ LN J
Hong Kong
&4 Hong Kong
ZIP : 00
Eitiat Update Address

BEXEH Change password

FRBARRE Close account

#E [FIFIRRF]

Click “Close Account’
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Hét %% F M8
Contact Us
M

RAT BRI
P2

Gain more insight
into spending

geg gy

BAEEA

B2 Profile

Do

BRE Bills

EHEROREFAGH

View your invoices & statements

0 BRAEE Account Activity

& {R&9EHE Your plan

EC B BIEB{IH Manage Payments
Purchases
BES T R AT 05K 2 128 @ FLPEEEA Privacy statement

View all your purchases instantly

Shell Card " i ‘
i shag

HERERIREHE. 5T B R0 '

View and manage your card an... o

é & S

*H Home SIS Slations il Recenls fRB Account

@ & K488 Terms and conditions

<% 1#8h Help

Ei Log Out

BNE, T THEE [BRF] 2 [(13Eh]

After login, tap on “Account” Select “Help”

Copyright of Shell

< HkAER T

SOfeT B R{PI G 422

BHEE [Gn{mER{R{PIERER]

Click “How can I contact you”

< Bk TR

AT ERATPIR SR

A EEEEBFHHEZE Help-shellfleetapp-HK@shell.com g2
[ ES

HAEURRENNA?
Can't find what you need?

BEBHERM Email us

B [EEHEIRM] , STRRY
ERAEE H EER AR T

Click “Email us” write down your enquiry
and send us email
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FAQs

N

i35 elp
Gain more insight
into spending ‘STl i
L] -
a0 EESEA w: =R
o 2 {AAHRE Profile B %%
#RE Bills b
\ﬁiﬁf\iﬁf\ifi{ffsfmemems Q Eﬁﬁ ig@j Account ACHVIW (o] ﬁ D
I=)
& {R&9EHE Your plan
- B HRREE
MRdcin B BRI Manage Payments ’ -
Purchases
Sﬁﬁgﬁw’?ﬁmﬁhﬁf‘m ‘ ® FAPBEERR Privacy statement © =R
iew all your purchases instantly
@ fEmK%4RR Terms and conditions & BRI
B
shell Card o ‘ €3 1#Bh Help
§ e P
- Qli‘ “ @ BBEES L
View and manage your card an... o

;) &b 9 i Log Out
*H Home ;BYs Slations i Recenls fRE Account
BNE, FATARE [BRF) 2 (12Eh] MERFBREEE, TLAE2EHMNEREE
After login, tap on “Account” Select “Help” If you encounter any difficulties, you may refer

to our FAQs first.
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